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COMMUNITY DIRECTOR
UPDATE

MAY 1,2024

COMMUNITY NEWS

May has officially arrived, bringing warmer days, blooming flowers, and the excitement of PCS season! As
we move into a month full of new beginnings and fresh energy, we're here to keep you informed, prepared,
and connected. Whether you're gearing up for a move or just enjoying the sunshine, we've got updates,
reminders, and a few fun surprises to share with you this month. Let’'s make this May one to remember!

COMMUNITY UPDATES

Thanks to your valuable feedback in the Tenant Satisfaction Survey, we've added new stop signs
throughout the neighborhood to help improve traffic flow and pedestrian safety—especially in high-traffic
areas. Your voices made this happen, and we appreciate everyone who took the time to share their
concerns. These changes are just one example of how your feedback helps us build a safer, more
responsive community for everyone. Keep the suggestions coming—we're listening!

UPCOMING COMMUNITY EVENTS
PO

MUFFINS WITH MOM
Date: May 9th

Location: Housing Office
Join us to celebrate at the
Housing Office for a
delightful breakfast
featuring muffins, coffee
and juice. Our small way
of saying thank you for all
that you do!

MAINTENANCE

DUNGEONS &
DRAGONS

Date: Every Saturday
Location: McEleven Library
Dungeons & Dragons will
take place at the McElveen
Library every Saturday at
10:00 AM.

Adults-only (ages 18+).

To prevent clogs and maintain smooth water flow, avoid pouring Leasing Office Contact Informatio
grease, oil, or food scraps down your kitchen sink. Use drain strainers to < (803) 812-4200

catch debris and hair in bathroom drains. Regularly flushing your = Shawcontact@huntcompanies.com
drains with hot water can also help break down any minor buildup. ® Shawfamilyhousing.com

These simple steps can save you from costly plumbing repairs and

keep your home running smoothly! COMMUNITY
TRASH SCHEDULE

Every Wednesday
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GOOD NEWS REVIEWS

TSS season has officially wrapped up, and we want to extend a big thank you
to everyone who took the time to complete the survey! Your feedback is
incredibly valuable and helps us continue to improve the services and
experiences we provide here at Shaw Family Housing. Whether you voiced a
concern, shared a compliment, or offered a suggestion—know that your voice
matters, and we're listening. Stay tuned for updates based on your feedback
and future opportunities to be heard!

“I've had such a great experience living here at Shaw Family Housing! The staff is always friendly and helpful,
and maintenance requests are handled quickly and efficiently. The community is well-kept, and | love the
events they host for residents throughout the year. Highly recommend!”

“Shaw Family Housing has been a wonderful place to call home. The leasing team is responsive, and they
truly care about the residents. | especially appreciate how they listen to feedback and make improvements
based on our needs. It's a great community for military families!”

UPCOMING LOCAL EVENTS

DUNGEONS & DRAGONS

Date: May 1
Location: Facebook

Dungeons & Dragons will take place at the McElveen
Library every Saturday at 10:00 AM.

Adults-only (ages 18+).

CHESS CLUB

Date: May 1
Location: McEleven Library

Join the McElveen Library every 4th Friday of the
month, 5 PM - 6 PM for a fun and friendly chess
event. Whether you're a beginner or an experienced
player, there's something for everyone. Don't miss
out on the chance to improve your skills or just
enjoy a game!

Ages 7 and up—adults welcome too!

If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Jeff Sanders Ann Kimball
&) Jeff.sanders@huntcompanies.com &) Ann.kimball@huntcompanies.com
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