IT'S BACKTO
SCHOOL TIME!

Our CEO’s Message

Dear HMC Residents,

| recently passed my one year anniversary
since joining Hunt Military Communities as
the new CEO. | have traveled to most of our
communities and have met with many of
our residents. The experiences and
feedback have allowed us to make
important strategic decisions and priorities to improve our
service delivery and resident experience across the
country. We are excited to continually pursue
improvements necessary to serve you better and sustain
our military communities.

Last August, | committed to reviewing best practices and
refining services and programs. Since then we have
completed resident focus groups in almost all of our
communities. The feedback has helped us to identify
specific areas that are most important to you such as
improving communication, focus on consistency in
customer service, and enhanced community events to
bring our residents together. Resident focus groups will be
something we doing continuously across the country so
we can get direct feedback from you on our service
delivery and communities. Thank you to everyone who
participated, and we always value your feedback.

Semper Fidelis,
Brian Stann
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Special Thank You!

We would like to give a special thanks to all of our little residents in the
community who participated in our Summer Balloon Scavenger Hunt Event.

Summer Vacation Event

This will be a Facebook event. Post to our page or tag us with a picture and a
short description of what you did over your summer vacation to enter the
event. The two pictures with the most likes will each win a gift card. This event
will start on August 5th and end on August 11th with the winners being
announced the next day.

Friendly Reminders

Just an important reminder, as we are experiencing warm weather, please
remember to mow the backyard regularly to avoid anything seeking shelter
from the heat in shaded areas. Please be mindful that any pools not in use
should be tipped over and stored to prevent risk of injury.

Are You Moving Soon?

As we are in the midst of PCS season, we want to remind any service members
that received official orders to leave this installation that we require a Notice
to Vacate (NTV) at least (30) days prior to departing from the home. To the
best of your ability, please have a final date for departure in mind, copy of your
orders if you are PCSing, Separating or Retiring and prior engagement with
TMO is suggested. If you have any further questions please feel free to contact
Shaw Family Housing.

Contact Information

Management Office: 369 Rhodes Ave Shaw AFB, SC 29152
Maintenance Office: 5512 Sycamore St.  Shaw AFB, SC 29152

Phone: 803-812-4200
Option 1 - Leasing Info - Option 2 - Resident Services - Option 3 - Maintenance
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20th Force Support Squadron Events

Woodland Pool

Open Swim is Wednesday to Friday from 1pm to 6pm and Saturday
to Sunday from 11am to 6pm. Lap Swim is Wednesday to Friday at
6:30am to 8am and 11am to T1pm.

Pricing: Kids under 3-Free Other ages- $10/Person per month.

For more information about the FSS activity, please see above or
call 803-895-3446.

Tubing on the Black River

Tubing on The River, on August 6th at 8am. Float leisurely down the
river, play games, or relax in the sun or shade! Call 803-895-0450 to
register. For more information about the FSS activity, please see the
flyer below.
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Employee of the Month

Rock Spann

Rock has been a member of the
Shaw Family Housing Team for
over 2 years. He enjoys being able
to learn something new every day
and loves the camaraderie that is
here on base. In his spare time, he
enjoys being around family and
working out.

Backpack & School Supplies Giveaway

On August 12th the residents who registered online to receive
free backpacks will be able to come to our office to pick them up.
To assist us with this event we are partnering with First
Command Financial Services who will be providing additional
school supplies to help start off the upcoming school year. For
the residents who weren't able to sign up earlier, we will have a
few backpacks available to give away while supplies last.

Points Seminar

This is an online seminar
hosted by First Command
Financial Services to assist
service members to prepare
for specific decision points in
life.

Date and Time: August 18th,
2022 at 7:00pm

Please scan the QR code provided within this newsletter to sign
up!
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Don’t Forget Your School Supplies!
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