SHAW INSIGHTS

Santa's Village

Our President’s Message

As we welcome a new year and a new
decade, | want to take this opportunity to
restate our commitment to our residents.
Over the past year, we have been
working diligently to rebuild your trust,
by doing some “big things’, such as
adopting the “Hunt Standard” for
resident-initiated service requests and
rolling out a mobile application for
residents to submit and track work orders in real-time. But we have
also done the “little things,”in comparison — those actions that receive
less attention, but can impact our residents’ lives. One example is our
“Hunt Heart” program. This program is designed to address the needs
of our new residents, deployed spouses, recently returned spouses,
those suffering a family crisis, and those who may be in need of
information about or access to social services through military or
civilian sources. For example, we provide extra maintenance
assistance to deployed spouses when requested, such as removing a
Christmas tree, mowing a lawn, or hanging a picture. While we are
proud of the significant progress we have made over the past year,
our work is far from done. We hope that you are already seeing the
benefits of the changes we have made and we look forward to
continuing to hear from you on things we can still improve.
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Pet Appreciation Month

Week 1: Jan. 3-10th:

Pet Photo Contest- Post a picture of
your pet as a comment to the entry
post on our Shaw Family Housing
Facebook Page by January 9th, for
a chance to win a $100 or $50
Petco Gift Card! Two winners will
be chosen based on likes and
announced on January 10th.

Week 3: Jan. 20- 24th:

Join us on Friday, January 24th as
we present the Yappy Hour Pet
Parade. Bring your dogs out for a
fun time at our pet parade while
you enjoy some non-alcoholic
meow-tini, bark-a-ritas and other
pet themed snacks.

Week 2: Jan. 13- 17th:
Tag You're It- Stop by the Shaw
Family Housing Management Office
to pick up a treat bag for your furry
friends. Also, this week don't miss
out on a chance to get your pet a
personalized tag. If you would like
a FREE tag, please sign up with
our office no later than Friday,
January 17th. We will contact
everyone once tags are ready for
pickup!

Week 4: Jan. 27- 31st:
New Year New Photos: On
Wednesday, January 29th Stop by
the  Shaw  Family  Housing
Management Office and take
advantage of our Pet Photo Booth,
using your own phone or cameral!

For any questions regarding events, please contact the Shaw Family
Housing Management Office at 803.499.3074.

Trash and Recycling Update

Effective Wednesday, January 15, 2020, Advance Disposal will begin
collecting trash and recycling on Wednesdays instead of Fridays. Please
make sure to have trash and recycling bins at the curb for pick up on
Wednesday, January 15th. Recycling will be collected every other
Wednesday following this date. If you have any questions or concerns,
please call 803.499.3074.

Employee of the Month:

Teddy Knotts

Teddy has been a part of the Shaw
Family Housing Team for almost 3
years. He loves his job and

co- workers. In his spare time he enjoys

hunting and fishing.

Shaw Family Housin

Management Office:
369 Rhodes Ave,

Shaw AFB, SC 29152
(803) 499-3074

Shaw Family Housin
Maintenance Office:

5512 Sycamore St,
Shaw AFB, SC 29152
(803) 499-7047
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Calendar Events

January 1- Happy New Year / Offices Closed

January 3 - Facebook Pet Photo Contest starts and ends on

January 10th.

Yellow: Adler Dr., Aspen Dr.,

-+ January 13 - Pet goody bags and pet tag sign-up available at the

Management Office until January 17th.
January 3,15,29 - Trash and recycling collection
January 10, 22 - Trash collection

January 3,7,10,14,17,21,24 - Terminix*

January 24 - Yappy Hour Pet Parade from 2:30-4
January 29 -New year new photos, pet photo booth

B HUNT

ONE MISSION. ONE COMMUNITY.™

HuntMilitaryCommunities.com

Shaw AFB January 2020 Aspen Cir, N Mulberry, Banyon,
Sunday Monday Tuesday Thursday Friday Saturday g
R T |3 3 Beech Dr., Buckeye Cir, N Elder
Blue Pink
mow, trim, | mow, trim, | mow, trim, .
blow blow blow Blue: Palm CII’, S Elder, S
5 GHuntoff |7 8 9Dogwood | 10 1 Mulberry, Basswood Cir,
Green Purple B dCi
o, e | TR, | . oxwood Cir
blow blow blow blow, edge
12 1BHuntOff |14 15 16Dogwood | 17 18 Pink: Persimmon Ct, Plum,
Blue Pink Green Purple A :
mow, trim, mow, trim, | mow, trim, | mow, trim, Poplar’ WIIIOW’ H|Ck°ry way
blow, edge | blow, edge | blow,edge | blow, edge
19 20 Hunt Off |21 22 23Dogwood | 24 25 .
B iy Green: Walnut St, EIm St,
mow, trim, | mow, trim, | mow, trim, | mow, trim, w°°dbine’ Redwood’
blow, edge | blow blow blow
26 27 Hunt Off |28 29 30Dogwood | 31
Green Purple Purple: Patrol, Cedar, Cherry,
mow, trim, mow, trim, | mow, trim, | mow, trim, .
olow blow blow blow Hickory St, Spruce

Deployed Spouses' backyards are

cut on Thursdays and Fridays.

*For Terminix call 803.499.7047 or 803.666.2211
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Red: Dogwood & Hunt Office
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